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Abstract

This study aims to analyze the speech act strategies of apology as represented in the Arabic television
series Hawajiz Muba ‘thara (Scattered Barriers). Adopting a descriptive—qualitative approach, the
research combines the observation of linguistic phenomena with pragmatic analysis within their
sociocultural contexts. Addressing the lack of prior studies on apologies in Arabic drama, the paper
applies Cohen and Olshtain’s (1983) framework to classify apology strategies. The analysis covered all
six episodes of the series (37 minutes each), from which twenty instances of apology were identified and
categorized into five main strategies: expression of apology, acknowledgment of responsibility,
explanation or justification, offer of repair, and promise of forbearance. The findings reveal that
“expression of apology” was the most frequent strategy (35%), followed by both “acknowledgment of
responsibility” and “explanation or justification” (30% each). Only one case of “promise of
forbearance” was observed (5%,), while “offer of repair” did not occur. These results are interpreted as
qualitative—pragmatic patterns within a specific dramatic text rather than as statistically generalizable
outcomes, underscoring the value of the study in highlighting how apology is represented in contemporary
Arabic dramatic discourse.
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